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Adding the Human Touch to Telecommunications

Through our comprehensive marketing programs, customer service and product
fulfillment, FFP Global adds the human touch to telecommunications.

FFP Global offers a fully integrated suite of Marketing Program Management services that
combine every customer contact method assuring your success as you execute a new service
promotion - whether you're promoting Caller ID, DSL, cable or other services.

We will:
e consult with you to define and refine the program objectives and develop a tactical plan to
achieve them

structure integrated, multifaceted customer contact programs to maximize sales results
manage customer acquisition through our relationships with telemarketers and direct mail
houses. We create and implement campaigns that work.

source telecommunications equipment at competitive prices

provide data analysis to pinpoint target prospects and effective marketing approaches
design and implement a follow-on campaign to up-sell converted customers

Customer Service Center

Our multi-lingual, 24 x 7 call centers provide both order-capture and post-sale customer
support, proven technology, the ability to handle high call volume, and trained
knowledgeable personnel. This sets us apart from our competition.

Our services include:

o Inbound Sales - we fine-tune the ability to present your product effectively and close sales

e Outbound Sales - Customized Campaigns that get results

e Customer Support - our Customer Managers can assist with delivery, set-up questions and
shipment tracking, provide technical support, warranty program administration, and offer
instant feedback on reasons for product returns

e Design and implementation of follow-up campaigns to up-sell converted customers






