/\ . Adding the Human Touch To Order Fulfillment

FFP Fulfillment Solutions
'

Let FFP Global be your one source for comprehensive fulfillment, superior customer

service, and effective marketing program support.

FFP Global offers an array of fulfillment programs:

Order Fulfillment - FFP Global provides seamless integration for all of your order
fulfillment needs. We pick, pack, and ship, usually within 24 hours, and perform inventory,
order,and returns management services from our distribution centers.

We provide a variety of value-added services such as, gift wrapping, inspection,

kitting, and personalized notes. Distribution capabilities and consumer promotion
administration are tightly integrated with our Customer Care Center (CCC). The CCC

also provides pre- and post-sales customer support for our clients’ customers, including
product selection assistance, cross selling, web site navigation assistance, order taking
with real-time credit card processing, order tracking, and returns processing via the

telephone and e-mail.

Marketing, Sales and Service Support Materials Distribution - We operate as the
distribution center and kit builder for printed advertising, marketing and promotional
sales materials and service information materials. Orders are received via phone,

email or web site.

Consumer Promotions - We can kit and ship POP display materials to retail locations
for sweepstakes and premium programs,and process sweepstakes entries, free

premiums, rebates, and self-liquidating offers.

Onsite System Utilization - Utilize our technology for web-based order management or
warehouse management systems thereby eliminating the expense of buying and

maintaining these systems in-house.






