
Adding the Human Touch to Inbound and

Outbound Teleservices

 

In a business environment where teleservices are sometimes viewed as a

commodity service, FFP Global is working to change this perception

by providing...

 
Experienced and Skilled Program, Account, and Contact Center Managers - Some
of the best the industry has to offer. From the dedicated Account Managers who interact 
with clients, to the Quality Development and Call Center Managers, FFP has assembled 
a Client Services Team to rival the best in the industry.  Knowledgeable in regulatory
requirements such as DNC and HIPPA and Insurance situations.
 
Capable of Handling Multi-media Contact Methods – Voice, e-mail, call back, 
outbound dialing, chat, and web collaboration.
 
Customized Reporting & Database Management. - Real time, web accessible
activity reports provide data to determine revenue, expenses, sales patterns,
and other demographic information to assist in product and offer development.
 
Scalable Programs - Through the use of FFP Global's own contact centers,
we can offer over 700 inbound/outbound agent positions. Our inbound group
operates 24x7. Regardless of size, our clients receive the same high level of
Account Management, TeleServices Support, all backed by state-of-the art
telecommunications equipment.  We can establish operations on client selected sites 
in as few as 45 days.
 
Flexible Technical Infrastructure - Our state-of-the-art CISCO VOIP Enterprise Platform,
Digital Voice Recording, and Peer-to-Peer Voice File Retrieval System, provides multilingual 
scripting to support any sale or service application. Our Web enabled technical infrastructure
is designed for client ease-of-use, and maximum flexibility and security. We also utilize web 
enabled desktop PC's for all of our contact representatives. Incoming calls are routed to the 
first available contact representative. Once a call is in progress, our system connects the call 
to our client’s data sources or our own database. Screen pops for the specific client programs 
with populated information allow our agents to focus on customer service while quickly 
and accurately completing customer transactions.  These screen pops guide
the agents through customized scripts to complete the transaction with minimum 
errors… i.e. for telecom , we check to make sure which offers are valid for each prospect 
such as Long Distance offered without local service, etc.  Our powerful computer-assisted 
data entry system frees agents to focus on customer service while quickly and
accurately completing data entry. This system features a customized order-taking 
screen that is fully configurable to our client's business. All product or service 
information is online for easy access with special scripts displayed on the screen 
with order formats. On the fly changes are easily made by the supervisor and 
instantly update all representatives working on the system.

Inbound & Outbound Sales/Marketing

Services

 Customer Acquisition & Win-back

 Up Selling, Cross Selling, & CRM Selling

 Online Order Entry & Database Marketing

 Customer Provisioning & Third Party Market
      Verification Services

 Lead Qualification & Generation

 Multi-lingual support

 

Combine our Contact Center, warehousing, 

and fulfillment services and you have a 

company dedicated to selling, servicing and 

fulfilling your product in any specialized 

market.

FFP Customer Contact Solutions




