
Adding the Human Touch To 

Health, Medical and NutriceuticalsFFP Fulfillment Solutions

You are a health, medical, or nutriceutical care
company in a competitive market, where customer
satisfaction is paramount.  You want to grow your
business by acquiring new customers, and by 
selling new products and services to your current 
customer base.
 
You need to offer customers pre-sale and post-sale 
customer service that is personalized, complete 
and of the highest quality.  You need marketing 
programs that deliver profitable new business by 
producing a return on investment.  You need 
timely and accurate order fulfillment.
 
Your internal resources are limited.  So what can 
you do?  
 
Outsource to cost-effectively manage your 
customer care and order fulfillment programs. 
Improve the overall efficiency of your marketing 
programs.  Maximize efficiency by working with 
leading edge technology and access reporting 
capabilities that can help analyze business activity.
 
We are your one source for superior customer 
care and comprehensive fulfillment services.
Concentrate on what you do best, your core 
business, and leave the program management, 
selling, and services support to FFP Global.

Through our unique customer service and fulfillment programs FFP Global is your one source for

outstanding customer care and order fulfillment in the Health, Medical, and Nutriceutical industries.

Our “high touch” customer service and accurate order execution delivers the promise of what was ordered 
and delivers it via the carrier of choice.

FFP Global has a fully integrated call center and warehouse management operation.  Whether processing orders
from a website or via standardize order interchanges, such as XML, SOAP, or FTP our IT systems interface 
seamlessly with yours.

We will:

 consult with you to define and refine the program objectives and develop a tactical plan to achieve them

 track and trace product according to lot codes, production dates, or other critical tracking information.

 support promotions and information flow to customers via inserts, electronic messaging, and verbal 
        messages via phone contact.

 provide data analysis is to pinpoint customer care issues and offer frontline feedback 

Customer Service Center

Our multi-lingual, 24 x 7 call centers provide both order-capture and post-sale customer support, proven 
technology, the ability to handle high call volume, and trained knowledgeable personnel.  This sets us apart 
from our competition.

Our services include:

 Inbound Sales - we fine-tune the ability to present your product effectively and close sales

 Outbound Sales and Data Collection - Customized Campaigns that get results, technically knowledgeable 
        personnel sets up apart from our competition.

 Customer Support - our Customer Managers can assist with delivery, set-up questions and shipment 
        tracking, provide technical support, warranty program administration, and offer instant feedback on reasons
        for product returns

 Design and implementation of follow-up campaigns to up-sell existing customers

 Returns Management - we manage the entire reverse logistics process including tracking the reasons for 
        returns.
 

 

Through our comprehensive menu of services FFP Global adds the human touch to the Health,

Medical, and Nutriceutical industries.


